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COMMISSARY & INMATE BANKING SERVICES  
REQUEST FOR PROPOSAL 

BURLEIGH MORTON DETENTION CENTER 
BISMARCK, NORTH DAKOTA  

I. This request for proposals (RFP) outlines the nature and scope for a CORRECTIONAL 
COMMISSARY AND INMATE BANKING SERVICE for Burleigh Morton Detention 
Center, 4000 Apple Creek Road, Bismarck, North Dakota. Burleigh Morton Detention 
Center (BMDC) is seeking a vendor that can provide a commissary process and system, as 
well as any value added aspects at no cost along with a commission rate based on the sale of 
commissary items. 

II. Tech Needs 

a. The successful Vendor must provide all installation, equipment, maintenance and de-
installation necessary to provide a method of commissary for the inmate population 
of the BMDC. The Vender will be expected to provide several elements to make a 
complete commissary system that integrates with existing systems and applications. 

III. RFP Submission 

a. Identify the following information about your company: 
1. Company Name 
2. Name of Single Point of Contact 
3. Name of Person with Binding Authority to Enter into Contracts 
4. Address 
5. Telephone Number 
6. Fax Number 
7. Email Address 

 
b. Each Vendor must prepare a written response. Proposal shall be formatted 

consistent with the specific sections and numbered paragraphs and must respond to 
each on an individual basis. Failure to address any item shall be interpreted as non-
compliance. Vendors must respond to all paragraphs in the order in which they 
appear in this RFP. 

c. Each question in this RFP response should be answered with one of the following 
answers: 

1. Company has Read, Understands, and will comply: 

2. Company has Read, Understand, and will partially comply: 

3. Company has Read, Understand, will not comply: 

d. Questions should be answered with one of the three responses above, then a short 
write up on how the vendor meets the requirement of the RFP. 
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IV. Background 
a. The BMDC is a 476 bed facility housing inmates for two (2) counties, Burleigh 

County and Morton County. Projected substantial completion date for the combined 
facility is March of 2017, and opening target date of May 2017. The facility is being 
built with the ability to expand to a 1,000 bed facility. 

b. The combined daily population totals for 2015 are an average of 244 inmates. This 
number is expected to increase for 2016 and 2017 

 
V. General Requirements: 

a. The Vendor must provide Inmate commissary services via kiosk and/or tablet in up 
to forty-five (45) housing units, two (2) portable kiosks or tablets, two (2) lobby 
deposit kiosks, and/or one (1) booking kiosk. 

b. The Vendor shall provide three (3) cash counters for the booking area and a 
credit/debit card generator for the one (1) release station. 

c. The Vendor must provide commissary deliveries to BMDC at least three (3) times 
per week. 

d. The service must include the provision of an accounting system to track Inmate 
deposits and expenditures as described in this RFP. 

e. The system shall provide all of the functions necessary to operate and control all 
features and related accessories. The vendor shall make every effort to provide a 
system that shall be sufficiently flexible to meet the requirements of the user. 

f. Orders must be filled out by Inmates through the electronic forms on kiosks 
provided in the housing units, booking station and release station. Order forms are 
to be electronically processed and funds immediately electronically deducted from 
the Inmate's trust account. The Inmate must be given immediate notice of remaining 
trust account balance. 

g. The Vendor must have the central office capability to supervise and monitor the 
program ensuring satisfactory provision of services. Vendor must have adequate 
staffing able to respond with onsite support to any issues that arise within four (4) 
hours during normal business hours Monday-Friday. All Vendors unable to adhere 
to this standard will be disqualified.  

h. Food and beverages products offered must be nationally known brand quality and 
approved by the Jail Administrator or designee. 

i. Offer submissions must include: 
1. Business plan 
2. Past practices 
3. Five (5) references  

j. BMDC reserves the right to: 
1. Request clarification of any submitted information; 
2. Not enter into any agreement. 

 
VI. Post Award Pricing 

a. Pricing will not change during the first twelve (12) months after the commencement 
date of the contract.  

1. After the initial twelve (12) months, and annually thereafter on the 
anniversary of the contract, a price change request may be submitted to the 
County. All price change request, must be submitted in writing to the County 
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forty-five (45) days prior to the date the requested changes will take effect 
and must be accompanied by appropriately documented marker justification.  

b. Price changes will only be granted with written approval from the County. Price 
adjustments requested by the Vendor for commissary products must be approved by 
the Jail Administrator or designee. Any adjustments must be negotiated on an annual 
basis between the Vendor and Jail Administrator or designee except postage stamps. 

c. On an annual basis, the Vendor must compile and provide to the County a list of all 
items available for purchase by Inmates including name, description, price, and a 
photograph of the actual item. This list shall be updated and redistributed after any 
change to the list. 

d. No products shall contain alcohol or jalapenos peppers (except when peppers or 
pepper flavoring is used in dehydrated foods or snack foods.) 

e. Food items must be wrapped/packaged and dated for individual consumption. All 
dated items must be removed from stock when the expiration date has passed. If an 
expired food item remains available to Inmates or is delivered past the expiration 
date in error, the Vendor will be required to replace the item(s) with fresh stock 
within 24 hour of notification at no additional expense to the County or Inmates. If 
expired item(s) are not replaced within the 24-hour time frame, the Inmate's account 
is to be credited the full amount of the expired item(s). 

f. Recurring delivery of products that are past the expiration date will be cause for 
termination of contract. 

g. Inventory must be kept at a par stock level to prevent backorders. The vendor must 
provide a method of handling restocking and repayment of returned orders for those 
that were ordered by an inmate who was released prior to receiving their order. 

h. Each housing unit shall contain at least one (1) commissary ordering kiosk. The 
Vendor shall have the ability to install multiple ordering kiosks within each housing 
unit. The amount of kiosks in each unit will be determined by the Jail Administrator 
or designee. 

i. Vendor is responsible for integration with County Inmate telephone provider 
allowing Inmate commissary funds to be used for the purchase of inmate phone 
time. Vendor is responsible for providing mechanism for the purchase and refund of 
Inmate phone time. The transaction shall be allowed through the Inmate phone and 
commissary kiosk; this shall be an automated process. The transaction shall require 
the Inmate to use a personal identification number. The integration shall be at no 
cost to the County. 

j. The Vendor shall not charge the County for any transaction relating to the purchase 
of phone cards or phone use time by Inmates.  
 

VII. Kiosk Requirements 
a. Be navigable via touch screen with no external peripheral devices. 
b. Be housed within a secure housing that is composed of correctional-grade equipment 

to be durable, tamper resistant, and can stand up to a correctional environment. 
c. Have the option for all text displayed on the kiosk screens to be displayed in multiple 

languages, including, but not limited to, English and Spanish with ability to add other 
languages in the future. 

d. Require users to enter an individual password or personal identification number that 
can be set or reset by the Jail Administrator or designee to prevent fraudulent use. 
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e. Have the option for the Inmate to change a personal identification number to a 
number of his or her choosing without any involvement of detention staff. 

f. Have the option to require the Inmate to accept a customized statement or policy 
before using other features and require users to accept the statement or policy again 
if their account is active longer than a set period of time to be determined by the Jail 
Administrator or designee.  

g. This acceptance must be logged and reported in a searchable document to track 
inmates who did or did not accept the statement. 

h. Have the option to allow the inmate to read customized documents and 
announcements such as the inmate rulebook, or other policies and procedures as 
required by the Jail Administrator or designee. 

i. Have the option for inmates to view customized video or other documents related to 
inmate orientation as required by the Jail Administrator or designee. 
 

VIII. Inmate Trust Account Debit Calling Requirements 
a. Vendor must demonstrate a debit calling system which has the ability to interface 

with the BMDC’s inmate telephone provider. The phone provider will be 
determined through a Request for Proposal process.  

b. The debit calling system must allow inmates to purchase phone time using an 
interactive voice response (IVR) system available through the standard inmate phone 
system. 

c. After purchase, the system must deduct the purchased amount from the inmates’ 
account and make the purchased phone time available to inmates. 

d. The debit calling system must also have the capability to refund any unused phone 
time automatically to the inmate upon release if the inmate telephone provider 
supports this feature. 

 
IX. Credit Card Bonding 

a. The system must provide the capability for inmates to satisfy bonds with credit/debit 
cards. 

b. Bonding via the web should also be available to friends and family. 
 

X. Trust Fund Accounting System Requirements 
a. The system must at a minimum, track the following information: 

1. Account number/inmate identification number/booking number. 
2. Inmate status (i.e. pretrial, sentence, Immigration and Customs Enforcement, 

Federal Bureau of Prisons, North Dakota Department of Corrections, etc.) 
3. Inmate name 
4. Inmate birth date 
5. Inmate Gender (Male/Female) 
6. User identification  
7. Housing information 
8. Inmate debt & application of funds 
9. Inmate debt collection module 
10. Deposit amounts (cash, check, credit card, etc.) 
11. Transaction dates and times 

a) Withdrawals (i.e. checks, cash, and bail/bond withdrawals) 
b) Transfers (trust to bail/bond, between accounts) 
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12. Fees (i.e. booking fees, sit charges, or phone time.) 
13. Voids - need to accommodate positive pay system 
14. Credits  
15. Correction Wizard for all transactions 

b. Name/badge number of the employee entering the transaction 
1. Comments - to appear on an account history print out 
2. Each voided check, card, or record must have the option for the users to 

electronically comment or describe the reason for the void. 
3. Purchase limits and transfer restrictions 

c. Have the capability to cancel a check or card that has been issued, but not cashed or 
used. 

d. Require a personal user ID and password for each user to the system and change 
information as necessary. 

e. Have a method for generating deposit and withdrawal receipts. A receipt shall be 
generated for each deposit transaction and Burleigh County employees must have 
the ability to also print a receipt from a personal computer. 

f. Include two (2) visitor lobby kiosks for depositing cash funds that generates a receipt 
at the visitor lobby kiosk that includes the following information. 

1. Inmate' s full name 
2. Amount of deposit 
3. Date/Time 
4. Deposits made are to be without any convenience or transaction fee charged 

to the user or County. 
g. Include 1 booking kiosk(s) that will generate a receipt that includes the following 

information: 
1. Inmate' s full name 
2. Inmate identification number (booking/jacket number) 
3. Amount of deposit 
4. Date of deposit 
5. Transaction number 
6. Account balance 

 
7. Provide a method for tracking Inmates who are indebted to the County. The 

system must allow for collected funds to be applied to debts automatically 
either by priority, percentage, or both as defined by the Jail Administrator or 
designee. 

8. Allow for payment of any debts such as booking fees after the Inmate is 
released. 

9. Include a check printing function, at least two (2) check printers, and 
appropriate software that is compatible with the County's banking system to 
allow issuance of checks, including checks to Inmates, the Sheriff’s Office, 
and to outside entities. 

h. Provide Automatic Check Reconciliation which includes: 
1. A list of deposits 
2. Ability to reconcile deposits processed by the bank 
3. Module tracking of each check written or card issued. 
4. Provide a daily list of all outstanding checks or debit cards at any given time 

including balances and account numbers. 
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5. Ability to process miscellaneous bank charges 
6. Interface to allow a designated user to enter a statement balance, cleared 

checks, deposits, debit cards, and adjustments to close the software bank 
account at the end  

i. Provide a Positive Pay capability in which a file is extracted from the software, listing 
checks issued for a certain time period and converted to a specific type of file which 
notifies the bank of the checks issued to prevent security issues. The file must 
comply with current financial institution Positive Pay functions. 

j. Automatically switch an inmate to indigent status when the Inmate has less than $1 
(1 dollar) in the Inmate's account for four (4) days then automatically switch the 
Inmate from indigent status when funds are deposited in an inmate' s account. 

k. Apply an allocation rule as to the number of indigent items an inmate can receive 
during a given time period. 

l. Allow users to create checks for inmates being transferred or debit cards for inmates 
being released from the facility. 

1. The system must have the capability to swipe a debit card at release using 
vendor provided encrypted magnetic stripe readers and automatically load 
the debit card with the inmate’s balance at release. Redundant data entry 
including debit card numbers, transaction amounts, or separate login for 
releases is unacceptable. At no time should unencrypted credit card numbers 
be transmitted or stored on the BMDC’s network. 

m. The Inmates will not be charged a fee at the time of release to load/activate inmate 
release debit card. 

1. Debit cards should not require additional action by the inmate to activate the 
card. 

 
XI. Reports 

a. The vendor shall make available to the BMDC a usage report (Microsoft Excel 
format) summarizing item usage and shall include at least the following information: 

1. Description of items purchased/item number. 
2. Quantity purchased per item. 
3. Frequency of purchase per item. 
4. Individual cost per item. 
5. Monthly total cost per item. 
6. Year to date quantity per item. 
7. Year to date total cost per item. 
8. Revenue Reports 

b. Vendor shall provide the capability for Burleigh Morton Detention Center staff to 
view and track: 

1.  Commissary activity and commission information from practically any 
location on-demand via a secured web accessible site.  

2.  Inmate account detail 
c. These reports shall contain a variety of commissary information and be customizable 

to suit the needs of BMDC. 
d. Vendor shall attach samples of their detailed reports and other standard reports. 

 
XII. Fraud Prevention and Security Requirements 
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a. Must have safeguards to prevent fraud or other crimes related to unauthorized or 
malicious use of the system. 

b. Shall be password protected to permit only appropriate facility personnel access to 
the system. 

c. Must have the ability to be programmed for auto shut-off at times designated by the 
BMDC. 

d. Must allow BMDC staff to manually shut down the system facility-wide or within 
individual housing units. This includes the ability to shut down an individual kiosk 
without shutting down the entire facility-wide system. 

e. Must allow for a discipline function that allows features to be turned off and on for 
individual inmates or housing units. 

f. Must allow for staff ability to control items that can be ordered or prohibited for 
individual inmates or housing units. 

 
XIII. System Training 

a. Describe training program; include description and any applicable documents. 
b. The vendor shall provide on-site training sessions for employees on the use of the 

kiosks and Inmate trust accounting system. 
c. This training will at minimum include use of the kiosks, creating and managing 

accounts, depositing funds, withdrawing funds, creating checks and debit cards, and 
generating reports.  

d. Vendor shall provide on-site training to the BMDC staff for system administration, 
operation, and reporting. 

e. The training shall be scheduled at the convenience of the BMDC in order to 
minimize the impact on shift personnel and scheduling. 

f. All applicable manuals shall be provided at the time of training. The operator's 
manual shall be clearly written and illustrated to instruct personnel in the proper use 
of all installed features. Drawings, photographs and/or screen captures should show 
the location of all operator controls. This manual shall be provided in addition to all 
other manuals furnished. Copies of any and all operator's manuals shall be provided 
in advance of the installation, in order to provide personnel with the opportunity to 
become familiar with the system. 

g. The Vendor shall provide ongoing training in the event of a significant software or 
hardware update as deemed necessary by the BMDC. This will be at no cost to the 
BMDC. 
 

XIV. Software 
a. Vendor shall provide, install, maintain, and update the software for the Inmate Trust 

Accounting System on all computers required. 
b. The Trust Accounting Software shall allow the option for integration with an 

Automated Information System via internet to allow members of the public to 
deposit funds to an inmate account. 

c. The vendor shall provide a Quality Assurance process to assure accurate entries to 
inmate accounts when orders are placed. 
 

XV. Technical Environment and Requirements 
a. The vendor shall develop and/or provide and maintain an electronic software 

interface capable of exchanging related information between the current Jail 
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Management (JMS), JailTracker and the proposed commissary system. Related 
information includes but is not limited to admission data, inmate identification, 
demographics, population movement, housing location, inmate status, and release 
information the BMDC deems necessary to maintain.  

b. The interface should have the capability to exchange information on an ongoing 
basis as account information changes or Inmate information is updated. All cost 
associated with the development and upkeep of the software interface will be the 
responsibility of the Vendor.  

c. In order to facilitate comparisons of equipment and software that may not be 
familiar to County personnel, Vendors must include in their proposal all 
specifications, literature and operating manuals for the proposed system and/or 
components. 

d. All account files, data, and/or any other documentation created, generated, and/or 
produced for the purpose of the resulting agreement will remain the property of the 
County.  

e. Inmate account services data is owned by the County and must be left in usable 
format for the County upon termination of contract.  

f. Vendors should include a detailed description of the features of the account 
management system to be used and any other software components included with 
the services included with the proposal. 

g. The Vendor shall keep full and accurate accounts of sales and other records related 
to the commissary services for a period of no less than three (3) years. 

h. The County requires, for the life of the contract a parts, service, and labor warranty 
beginning upon acceptance by the County that the Vendor's commissary and trust 
accounting system will operate in accordance with the provisions of the resulting 
agreement and the commissary and trust accounting system documentation. 

i. The Vendor must guarantee that its commissary system will not infringe any United 
States patent or copyright or violate any third party trade secret and will indemnify 
and defend the County against an award of damage and cost made against the 
Vendor by a final judgment of a court of competent jurisdiction. 

j. At a future date, the County may phase out the current Jail Management System 
(JMS) and replace it with an upgraded Jail Management System. In that event, the 
Vendor shall work with the County and any related JMS software vendor to ensure 
that the upgraded software will interface with the Vendor's software and hardware.  

k. The proposed equipment and system shall be scalable to meet the County's growing 
needs. 

l. Disclose, with percentages clearly shown, what work is or will be subcontracted, and 
what work is or will be performed by the Vendor's employees. 

m. The Vendor is responsible for all equipment installation charges.  
n. Current Technical Environment Specifications: 

1. Vendor is responsible for working with State of North Dakota Information 
Technology Department to ensure two-way communication can occur. 

2. (JMS) JailTracker 
 

XVI. Future Technology Options 
a. Vendor shall keep the Jail Administrator or designee apprised of any technology 

trends or innovations available for use in the Burleigh Morton Detention Center. 
The BMDC shall have the option of adding new technology options or functionality 
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with the consent of the Jail Administrator or designee and a signed amendment to 
the resulting agreement between the BMDC and Vendor. 

 
XVII. Vendor Employee Screening and Security 

a. The Burleigh Morton Detention Center requires all employees of all Vendors be 
subjected to a fingerprint-based Criminal Background Check. The background check 
for all Vendors' employees will be administered by the Burleigh County Sheriff’s 
Department (BCSD). The vendor will make any and all information needed available 
to the BCSD to complete required background checks. 

b. Any sub-vendors, if authorized by the Jail Administrator or designee, must also pass 
a background check. 

c. The jail administrator or designee shall have the sole right, at any time, to reject any 
such employee who it determines, in its sole discretion, poses a risk or potential risk 
to the security or operations of the Burleigh Morton Detention Center. 
 

XVIII. Service Agreement 
a. Technical support service on a 24 hour, 365 days per year basis for all critical and 

non-critical system failures. 
b. System Failures are defined as: 

1. Critical system failure is a loss of connection to the Vendor's network, a facility-
wide outage of vending machines or ordering kiosks, or the usage of the 
booking kiosk or any other malfunction that prevents users from using the 
kiosk or software as intended to communicate, manage orders, manage 
accounts, or deposit or withdraw funds. 

2. Non-critical system failure is a malfunction or failure of an individual ordering 
kiosks that does not affect the other kiosks within the facility. 

c. A method to resolve critical system failures remotely within one (1) hour or employ a 
technician that can arrive at the facility within four (4) hours from the time the initial 
call or email to technical support is made. 

d. A method to resolve non-critical system failures within twenty-four (24) hours from 
the time the initial call or email to technical support is made. 

e. The technical support solution offered by the Vendor must be approved by the 
Burleigh Morton Detention Center administrator or designee. Should the solution 
offered by the Vendor be deemed unacceptable to the jail administrator or designee, 
the Vendor must find another solution that is acceptable to the jail administrator or 
designee. Failure of the Vendor to find an acceptable solution to a technical problem 
may be cause for termination of the contract. 

f. Any temporary solution shall not be used for more than forty-eight (48) consecutive 
hours unless approved by the jail administrator or designee. 

g. Routine System maintenance shall be conducted at times agreed to in advance by the 
parties and shall include but not limited to periodic inspections, tests and 
adjustments. System upgrades, including software upgrades should be provided free 
of charge to the County for the life of the contract. 

h. The Vendor must provide support staff contact information, hours of operation and 
after hours support procedures. Such information must be published and kept 
current. 
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i. Failure by the Vendor to respond and resolve technical issues promptly and 
completely to the satisfaction of the County may be cause for termination of 
contract. 

j. The County will have no liability to the Vendor for fraud, theft, vandalism/damage 
or loss of the Vendor's equipment inflicted by the Inmates or the public. All costs 
associated with the repair will be the responsibility of the Vendor. 

k. Vendor shall make repairs of kiosks at its expense. Vendor shall make all reasonable 
efforts to ensure that the kiosks are operational and repaired as quickly as possible. If 
the Vendor can't repair it within 48 hours, the vendor will replace it with a new 
kiosk, or provide a portable kiosk. 

l. The Vendor shall be responsible for all costs of installation or disconnection 
throughout the term of the contract. The Vendor shall furnish and install equipment, 
dedicated lines, and any other item necessary to make this service functional. (Note: 
The incumbent Vendor will remove all equipment at contract termination from the 
County facilities without charge). 

m. In performing all services under the resulting contract agreement, the Vendor shall 
comply with all local, state and federal laws. 

n. Vendors shall provide a list of the hardware and wiring installation requirement 
specifications. 
 

XIX. Quality Control 
a. The Vendor shall comply with the following to ensure proper quality control of the 

goods and services provided by the Vendor: 
b. The Vendor must agree to monthly meetings in-person or via conference call with 

the Burleigh Morton Detention Center administrator or designee to discuss the 
quality of service and to ensure that the Contract is meeting their contractual 
obligations. 

c. These meetings shall continue monthly for the first twelve (12) months and may be 
adjusted to quarterly meetings after the first twelve (12) months at the discretion of 
the BMDC. 

d. Failure of the Vendor to participate in these meetings may be cause for termination 
of contract. 
 

XX. General Contract/Agreement Terms and Conditions 
a. No payment will be made until the invoice has been approved by the BMDC. 
b. Payment shall be a single payment 30 days from the statement date when all of the 

materials and/or services have been received in accordance with the provision of the 
resulting contract. 

c. Invoices shall show applicable sales tax collected by the vendor. 
d. Application for Payments 

1. The Vendor shall submit one invoice upon completion of services. 
2. Invoices for any goods and services not identified in this Agreement will be 

disallowed. 
3. Each application for payment shall contain the order/contract number, an 

itemized list of goods or services furnished and dates of services provided, 
cost per item or service, and total invoice amount. 
 

XXI. Fees, Rates, & Commission 
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a. Vendor shall provide a rate table for all products offered. 
b. The Vendor shall be responsible for any and all billing disputes, claims, or liabilities 

that may arise in regard to its provisions of this contract. 
c. Under no circumstances will the commission rate be adjusted lower than the rate 

agreed to at contact award, nor will the Burleigh Morton Detention Center be 
obligated to renegotiate any portion of this contract as a result of an increase to the 
commission rate. 
 

d. Commission Structure 
1. What is the percentage of commission you will pay the Burleigh Morton 

Detention Center? Failure to state proposed commission percentage will 
result in rejection of proposal. 

2. Explain in detail the method used to calculate revenue to the BMDC (e.g. 
gross revenue, adjusted gross revenue, net revenue). 

3. Method of reporting the calculations of the BMDC's commission payment. 
a) Provide samples of proposed reports. 
b) Is there a charge for customized reports? 
c) If yes, provide amounts. 

 
4. Describe collection procedures. 

a) The BMDC will reserve the right to audit collection procedures and 
commission computations and to terminate the contract if repeated 
inaccuracies in either procedures or computations are revealed. 

b) What types of reports are available to the BMDC to audit 
commission payments? Provide samples of reports. 

c) Describe the procedure for handling uncollectible revenue. State 
whether this expense reduces the BMDC commission and, if so, 
specify in what manner. 

5. Describe the procedure for billing. 
a) Describe your billing process and the specific individual who handles 

billing. 
b) Will there be any handling fees charged to the BMDC? 
c) Are there any deductions from revenues? 

6. The system must generate maximum financial return to the BMDC. In the 
event of a revenue dispute that cannot be resolved within 30 days, Vendor 
agrees to pay the cost of any necessary audit. 
 

XXII. Special Conditions 
a. Vendor shall provide a list of customers for the past three years that have notified 

the vendor that there are additional commissions owed for any reason, provide 
names and addresses of the customers and provide status of the resolutions of these 
issues. 

b. Describe how you handle any Trust Fund Accounting disputes. 
c. Please detail any unusual incidents such as ongoing or past civil or criminal litigation 

and issues being investigated for the past three years. How you are moving forward 
with fixing these issues? 
 

XXIII. Contract Term 
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a. The contract will be for a period of three (3) years. At the expiration of this contract, 
the County will have the option of continuing the commissary services with the 
Vendor's company at the same commission and rates for a period of two (2) 
additional years in one-year increments. Each optional year will require County's 
approval for renewal. (Please note, contract renewals are subject to appropriations 
being made available and budgeted for any calendar year). Following the 5th year of 
the contract, the contract will continue to renew at the same pricing on a month to 
month basis until 90 days’ written notice is given by either party. 

b. Termination of Contract: The obligation to provide further service under the terms 
of the resulting agreement may be terminated by the County upon ninety (90) days 
written notice in the event of material breach by the Vendor to perform in 
accordance with the terms hereof, or any contract resulting from this RFP. In the 
event that the County chooses to discontinue this contract either by termination or 
not extending the contract, the Vendor warrants that it will remove all its equipment 
from the facilities without charge. Service and equipment will not be removed until 
another Vendor has been acquired. The removal of equipment and disconnecting of 
service process will occur during the implementation of the new system with 
minimal interruption of service to the County facility. It will be necessary that the 
incumbent Vendor cooperate with the new Vendor during the implementation of the 
new system. 

c. The successful Vendor is prohibited from assigning, transferring, conveying, 
subletting, or otherwise disposing of this agreement or its rights, title or interest 
therein, or its power to execute such agreement to any other person, company or 
corporation without the prior consent and approval in writing by the County. 
 

 
XXIV. Proposal Format 

a. Proposals submitted in response to this RFP should be organized and configured in 
the following format: 

1. Section 1 – Overview of the Firm and Experience– The proposal shall 
include an overview of the firm, its background, history, and experience in 
providing and implementing inmate commissary services at a county jail. 
Provide the full name and address of your organization and identify the 
parent company if you are a subsidiary. Provide the number of years your 
firm has been in business and the number of years it has been providing 
inmate commissary services of this type for cities and counties. Provide a list 
of previously completed inmate commissary service systems in place. Provide 
the required project references and system summary with a customer name 
and contact information so that the evaluation committee may contact your 
project references. 

2. Section 2 – Services – Describe how your company and product/system 
will meet the requirements contained within this RFP. 

3. Section 3 – Proposed Work Schedule – Provide a detailed description of 
your work plan and proposal for satisfying all RFP requirements.  

4. Section 4 – Vendors Products and Pricing – Provide information about 
the vendor’s product line and include product price listing. The vendor shall 
provide a complete list of items for sale to inmates through commissary 
services. The list shall include as a minimum:  
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a) Product ID number 
b) Product description including product size/weight 
c) Brand name of product 
d) Price in dollars and cents to the inmates. Do not list commission, 

state/local sales tax or other add-on fees 
b. Section 5 – Technology and Other Services – Vendor may describe technology 

enhancements, software applications, and other services that are available through or 
recommended by the vendor. 

c. Section 6 – System Training – Provide a detailed description of your proposed 
training program following system installation and optimization. If there are any 
exclusions or deviations from the training requirements in this RFP, they must be 
clearly noted and described in this section. 

d. Section 7 – Exceptions and Deviations – Provide a statement expressing the 
vendors understanding and willingness to comply with all provisions of the RFP. If 
there are provisions of the RFP that the vendor is unwilling or unable to comply 
with, the vendor shall identify the paragraph number, list the provision in its entirety, 
and provide the reason for non-compliance. If there are provisions of the RFP that 
the vendor would like to propose an alternative solution, the vendor shall identify 
and list the provision in its entirety and provide the alternative solution. 
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XXV. Questions 
a. Vendors are asked to submit questions related to specific project requirements and 

contents of proposal to: 
 

The Burleigh Morton Transition Team 
Sgt. Casey Kapp, Chris Bitz, & Erin Jacobs 

Burleigh County Sheriff’s Department 
701-222-6651 

 
 
 

XXVI. Proposal Submission/Deadline 
a. Each proposal should have the proposal marked “Commissary & Inmate Banking 

Services Request for Proposal” on the outside of the package, and should be sealed. 
b. Vendors are required to submit a complete original and two (2) exact duplicates of 

the proposal by January 16, 2017 by 2:00 PM to the following address to: 
 

Sheriff Pat Heinert-Jail Administrator 
Burleigh County Sheriff’s Department & Detention Center 

514 East Thayer Ave. Bismarck, ND 58501 
701-222-6651 

 
 
 

Late proposals will not be accepted and will be returned to the vendor unopened. 
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